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GENERAL CAPACITY BUILDING EO1

As outlined in the schedule A03, some general notions should be taught to local tour operators as
well as to local population. Responsible tourism and people who buy responsible tourism products
are particularly interested in meeting local people and in making friendship as much as possible.

Loca people should remember the particular characteristics of responsible tourists and see them as

friends. ALL people involved (operators and population) should be explained in their training
sessions.

THE ENCOUNTER BETWEEN TOURISTSAND LOCAL
POPULATION MEANS:

CULTURAL EXCHANGE
requires the capacity and the
desireto COMMUNICATE
and to INTERACT

GIVING TAKING
(LOCAL CONTENT) (BENEFITSAND
Share your stories, CULTURAL
traditions and beliefs DIFFERENCE)
with the tourists keep an open approach
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